On Call Tech Solutions

Professional IT Support for Small Businesses
throughout the Hudson Valley

© Technology should move your business forward.

Small businesses depend on technology every day - email, Wi-Fi, computers, cloud files, security,
backups, printers, and the systems that keep work moving. On Call Tech Solutions helps keep
that technology practical, reliable, and business-focused - without unnecessary jargon or
overcomplicated solutions.

How We Help

Microsoft 365 Support Business Wi-Fi & Networking

Outlook, email, OneDrive, Teams, MFA, Coverage issues, routers, switches, slow
file sharing, setup guidance. connections, guest networks, reliability.

Cybersecurity Basics Backup & Recovery Planning

Phishing prevention, password practices, File protection, cloud backup guidance,
account security, MFA, risk reduction. recovery options, business continuity basics.

Computer & Device Support Technology Consulting

Windows PCs, laptops, printers, software Plain-English guidance before buying
issues, performance problems, systems, changing services, or making
troubleshoating. IT decisions.

Built for Small Businesses

You do not need a large IT department to make smarter technology decisions. OCTSNY
brings professional, enterprise-inspired experience to local small businesses that need
dependable support, clearer systems, and practical advice. The goal is simple: make sure

the technology your business depends on is helping you move forward - not slowing you down.

On Call Tech Solutions ‘ Mike Wicke

Professional IT Support for Small Businesses Owner / IT Consultant

® octsNvcom | (@ info@octsny.com «) 845-399-6566 ‘

Local. Practical. Professional. | Hudson Valley Small Business IT Support




